
APPROVED 
Order of No. S V 

RUE "National Airport Minsk" 
Loyalty Program for carriers 

CHAPTER 1 
GENERAL TERMS 

1. The present Program defines a unified approach to the provision by 
RUE "National Airport Minsk" (hereinafter referred to as the Enterprise) of 
discount to the airport service tariffs for Carriers when operating passenger 
flights to/from National Airport Minsk and/or Mogilev Subsidiary for the 
purposes of: 

expanding the route network to/from Airports; 
attracting new Carriers; 
encouraging Carriers to operate scheduled flights with greater frequency 

and using aircraft with greater MTOW and passenger capacity; 
increasing the number of passengers served by Airports; 
ensuring export of services growth and the Enterprise's revenue from 

aviation activities. 
2. The present Program is drawn up in accordance with the Law of the 

Republic of Belarus of December 16, 2002 No. 162-3 "On Natural 
Monopolies", the Law of the Republic of Belarus of December 12, 2013 
No. 94-3 "About counteraction of monopolistic activities and development of 
the competition", the Law of the Republic of Belarus of May 10, 1999 No. 255-
3 "On Pricing", the Resolution of the Council of Ministers of the Republic of 
Belarus of September 14, 2023 No. 598 "About the services relating the 
Ministry of anti-monopoly regulation and trade of the Republic of Belarus to 
spheres of natural monopolies, the prices (rates) for which are regulated by the 
Ministry of anti-monopoly regulation and trade", the Resolution of the Council 
of Ministers of the Republic of Belarus of May 28, 2020 No. 323 "On 
Activities in the Sphere of Transport", the Resolution of the Ministry of 
Antimonopoly Regulation and Trade of the Republic of Belarus of May 15, 
2017 No. 25 "On tariffs for airport services and air navigation services". 

3. The present Program is based on the following: 
state regulation of the activities of natural monopoly entities, including 

the principles of publicity, openness, continuity, objectivity and transparency 
of the application of state regulation procedures, independence of made 
decisions; 

production capabilities of a specific Airport, factors of operation in 
conditions of limited capacity; 
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analysis of the air services market, statistics and determination of trends 
along air routes; 

identification of objective factors determining the demand for air service; 
clarification of the expectations and needs of aviation services 

consumers; 
monitoring the trends of related markets. 
4. The present Program includes the following subprograms: 
For Carriers based at National Airport Minsk and operating passenger 

flights; 
Launching scheduled passenger flights to/from National Airport Minsk 

on routes within the Union State; 
Launching scheduled passenger flights to/from National Airport Minsk 

on international routes (excluding routes within the Union State); 
Launching scheduled passenger flights to/from Mogilev Subsidiary. 

CHAPTER 2 
TERMS AND DEFINITIONS 

5. The following terms and definitions are applied within the scope of 
the present Program: 

Airport - National Airport Minsk, Mogilev Subsidiary. 
AC - an aircraft operating the Carrier's flights. 
Department of Aviation - the Department of Aviation at the Ministry 

of Transport and Communications of the Republic of Belarus. 
Agreement - the Aircraft Ground Handling Agreement. 
IATA - the International Air Transport Association. 
Calendar month - the period of time from the first day to the last day 

of a month inclusive. 
Calendar year - the period of time from January 1st to December 31st 

inclusive. 
MTOW - the maximum take-off weight of the AC. 
Air traffic service route (Route) - an established route intended to 

direct the flow of AC traffic for the purpose of air traffic service. Air traffic 
service routes include zonal navigation routes, airways, and local air routes. 

Turnaround flight - a flight where the AC, after arriving at the 
destination point, operates a return flight to the point of departure. 

Passenger flight - a scheduled or non-scheduled flight performed by the 
AC specifically designed and equipped for passenger transportation. 

Carrier - an aircraft operator holding the legal right to operate air 
transportation in accordance with legislation. 
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Flight operation period - continuous period of flight operations 
commencing with the opening of the flight. Period of documented force 
majeure or natural disasters (fire, flood, adverse weather conditions, 
earthquake, military actions, actions of state authorities, and other 
circumstances beyond the Carrier's control) is not excluded from the flight 
operation period. 

Overdue debt to the Enterprise - debt arising due to the Carrier's 
failure to fulfill payment terms under the Agreement. 

Scheduled flight - the AC flight operated along a route according to an 
established schedule. 

RPL - Repetitive Flight Plan. 
IATA schedule season - an established period classified as: 
Summer Season (SS): start of SS - the last Sunday of March of the 

specified year; the end of SS - the last Saturday of October of the specified year. 
Winter Season (WS): start of WS - the last Sunday of October of the 

specified year; the end of WS - the last Saturday of March of the specified year. 
Discount - a reduction of the cost of airport service tariffs specified in the 

relevant subprogram by a specified percentage for a defined period, subject to the 
Carrier full compliance with the conditions of the present Program. 

Flight frequency - the number of scheduled flights on a route over a 
specified period. 

CHAPTER 3 
APPLICATION PROCEDURE OF THE PRESENT PROGRAM 

6. The present Program is published on the official website of the 
Enterprise at https://airport.by. 

7. When determining the size of discount under the present Program, the 
following shall be taken into consideration: 

flight frequency; 
flight operation period; 
AC MTOW; 
percentage of AC commercial load. 
8. The size of discount under the specific subprogram for the first 

calendar month is calculated subject to the information, specified in the 
Application form for joining the Program (hereinafter referred to as the 
Application form), in each subsequent month the size of discount is calculated 
subject to the actual compliance with the terms of the subprogram for the past 
calendar month. 

Flight frequency is recorded as follows: 
upon arrival - for the Carries based at the Airport; 

https://airport.by
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upon departure - for other Carriers. 
9. Joining the present Program is permitted in the absence on the 

Carrier's side of the overdue debt to the Enterprise on the date of the 
submission of the Application form. 

10. Participation in the present Program shall be terminated from the 
month on the first day of which the overdue debt to the Enterprise arose. In the 
event it is impossible to make payments due to the reasons beyond the Carrier's 
control, the Carrier, within 3 (three) calendar days from the moment when the 
problem occurs, shall notify the Enterprise in writing in order to develop a co-
decision regarding the matters of concern and to maintain the provided 
discount (or to provide a different amount). 

11. Re-joining to the present Program will be approved from the month 
following the month of the overdue debt settlement and subject to a new 
Application form from the Carrier. 

12. In order to apply the discount under the present Program, the Carrier 
shall provide the Enterprise with the data on the AC passenger capacity. 

13. If the conditions for the operation of the Carrier's flights meet the 
requirements of several subprograms, the Carrier shall select one subprogram 
and indicate this information in the Application form. 

14. In the event when the application of the present Program requires 
amendment of the terms of the concluded Agreement, all the alterations of such 
terms shall be formalized by signing the corresponding Addendum to the 
Agreement or, in some cases, conclusion of a new Agreement between the 
Enterprise and the Carrier. In this case, the present Program shall be applied to 
the relevant Carrier from the date specified in the Protocol of the standing Tariff 
Commission of the Enterprise (hereinafter referred to as the Commission). 

15. The Enterprise has the right to demand a refund in the amount of up 
to 100% of the discount provided for the month in which the Carrier failed to 
comply with the terms of the present Program. 

16. The Enterprise has the right to unilaterally change the terms, suspend 
or terminate the present Program with notification of the Carrier at least 30 
(thirty) calendar days prior. 

In the event of termination of the present Program, previously provided 
discounts shall not be recalculated. 

17. The present Program serves as the basis for a detailed review of each 
individual Carrier's Application form and the Commission's decision on the 
provision of a discount to tariffs. 
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CHAPTER 4 
PROCEDURE FOR JOINING THE PROGRAM 

18. Joining the present Program is permitted in the presence of a valid 
Agreement between the Enterprise and the Carrier. 

19. To join the present Program, the Carrier shall submit (on the Carrier's 
letterhead) the Application form indicating the selected subprogram not later 
than 10 (ten) calendar days prior to the date of commencement of the first 
flight, or prior to the date of commencement of the next IATA schedule season. 

20. The Application form shall contain the following information: 
name of the Carrier; 
name of the subprogram; 
date and number of the valid Agreement; 
flight Route; 
planned Flight frequency; 
flight operation period; 
turnaround flight number (departure/arrival); 
AC type; 
AC MTOW; 
AC registration number; 
AC passenger capacity; 
additional information (if necessary). 
21. The Carrier shall attach RPL, approved by the Department of 

Aviation, to the Application form. 
22. The Application form is provided in the Attachment to the present 

Program. 
23.The Carrier's Application form will be approved by the Enterprise by 

sending the official respond letter within 10 (ten) working days from the 
moment of its receipt. 

CHAPTER 5 
APPLICABLE SUBPROGRAMS 

24. SUBPROGRAM "FOR CARRIERS BASED AT NATIONAL 
AIRPORT MINSK AND OPERATING PASSENGER FLIGHTS" 

24.1. The Carrier is provided with the discount to the following tariffs: 
AC take-off and landing provision; 
aviation security provision within the airport zone; 
air terminal use by a passenger; 
handling a departing passenger. 
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24.2. Conditions for application: 
the Carrier shall be based at National Airport Minsk; 
the discount is provided for a calendar year based on the average monthly 

number of a scheduled and non-scheduled flights operated from National 
Airport Minsk for the calendar year preceding the year in which the discount 
is provided; 

applied to scheduled and non-scheduled flights on all routes to/from 
National Airport Minsk. 

24.3. Provided discount rate: 
Table 1 

Category Average monthly number of turnaround 
flights per previous year Discount rate, % 

1 up to 200 40 
2 201-250 43 
3 251-300 48 
4 301-350 54 
5 351-400 59 
6 400-451 64 
7 451-500 69 
8 501-800 73 
9 801 and above 75 

25. SUBPROGRAM "LAUNCHING SCHEDULED PASSENGER 
FLIGHTS TO/FROM NATIONAL AIRPORT MINSK ON ROUTES 
WITHIN THE UNION STATE" 

25.1. The Carrier is provided with the discount to the following tariffs: 
AC take-off and landing provision; 
aviation security provision within the airport zone; 
air terminal use by a passenger; 
handling a departing passenger. 
25.2. Conditions for application: 
the Carrier is a resident of a member state of the Union State (the Russian 

Federation and the Republic of Belarus); 
launching scheduled flights to/from National Airport Minsk on a route 

within the Union State on which no flights have been operated for the last two 
IATA seasons or more; 

discount to tariffs for air terminal use by a passenger and for handling a 
departing passenger is provided for 1 (one) calendar year from the date of the 
flight launching in accordance with the gradation presented in Table 2; 

discount to tariffs for AC take-off and landing provision and for aviation 
security provision within the airport zone is provided for 3 (three) calendar 
years from the date of the flight launching in accordance with the gradation 
presented in Table 2; 

if the Carrier fails to perform the declared number of flights, the discount 
shall be reduced in accordance with the gradation presented in Table 2. In case 
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of the flights cancellation due to force majeure or natural disasters, the Carrier 
shall promptly notify the Enterprise of such events and provide documentary 
evidence thereof from the competent authorities; 

single failure to operate a flight for reasons beyond the Carrier's control, 
without cancellation of the RPL and without resulting in a reduction in the 
frequency declared by the Carrier, shall not be grounds for non-application of 
the provided discount. 

25.3. Provided discount rate: 
Table 2 

Category Number of turnaround Discount rate, % Category flights per month 1 year 2 year 3 year 
1 up to 5 38 28 18 
2 6-10 40 30 20 
3 11-15 42 32 22 
4 16-20 44 34 24 
5 21-25 46 36 26 
6 26-30 48 38 28 
7 31 and above 50 40 30 

The discount rate specified in Table 2 should be adjusted in accordance 
with the AC MTOW gradation, the share of which prevails (more than 50%) 
in the reporting month: 

MTOW up to 35 tons - the discount remains unchanged; 
MTOW from 35 tons to 55 tons - the discount increases by 15%; 
MTOW from 55 tons to 75 tons - the discount increases by 20%; 
MTOW from 75 tons to 95 tons - the discount increases by 25%; 
MTOW over 95 tons - the discount increases by 30%. 
If the Carrier operates an equal number of flights per month on AC with 

different MTOW categories, the lower discount rate shall apply. 
The AC MTOW rounded to the nearest whole number in tons according 

to the rounding rules (up to 500 kg - downwards, 500 kg and above - upwards). 
25.4. If the route has low load factor (40% and below), or if the transfer 

passenger traffic according to the IATA AirportIS analytical system data on 
the route before the direct flight launching is less than 2 000 passengers per 
year, an additional discount may be provided for the current IATA season in 
addition to the discount provided under the present subprogram to the tariffs: 

aviation security provision within the airport zone; 
air terminal use by a passenger. 
Additional discount rate: 

Table 3 

Category Average load on route per month, % / 
transfer passenger traffic, passengers Discount rate, % 

1 36-40 /2-1,5 thousand 3 
2 31-35/1,4-1 thousand 5 
3 up to 30 inclusive / up to 0,9 thousand inclusive 7 


